


Transform the way you handle
customer payments

The new Smart Hospitality app will transform the way

you handle customer payments.

Increase productivity

Cloud-based POS e - Sammonvealth
P Benk & decrease errors

integration*

Increase tipping

opportunities Split billing made easy

Commonwealth Bank Smart Hospitality Fact Sheet *For supported POS see our website

1 Long Black



https://doshii.com/en-au/apps/smart-hospitality-integration

Take payments from the table

With Smart Hospitality, orders flow to your Smart Terminal, reducing human
error. No more running back to the POS to update customer orders.

=— Search tables and orders

ACTIVE TABLES ORDERS & TABS
—_— : , P, Split bills by specific item*,
. : b amount or number of people

A table map displays all active
tables within your venue

Commonwealth Bank Smart Hospitality Fact Sheet *When integrated with supported POS


https://doshii.com/en-au/apps/smart-hospitality-integration
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Add a tip for our staff?

Your order total is $10.00

10% 20%

$1.00 $2.00

Custom amount

Skip this step

Verifone

Commonwealth Bank Smart Hospitality Fact Sheet

Increase tipping
opportunities

Each customer can leave a
tip for their share of the bill,
so the tips are not lost in
the payment process.

You can also customise the
tip percentage amounts
displayed on each terminal.

Commonwealth
. * / Bank

Sales overview

Mon 24 August

Today's takings are

$310.00

For all terminals v

Sales total $300.00

Tips $10.00

Card surcharges $0.00

Refunds $0.00

Number of transactions 10

Verifone

Sales report
at the tap of
a button

A comprehensive, one-touch
Sales Overview report makes
end of day effortless.

You can generate figures for
your whole venue from a
single terminal at the touch of
a button.



Access Real-Time Transaction Portal

Review your venues transaction and order data in real time, either on the

Transactions

01/08/25 - 31108125

Today
Yesterday
This week
Last wook

“This month

0 700,

Wednesday, 27 August 2025
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terminal, or via the Smart Hospitality online portal.

Almodes Allpayments

August 2025

weo U R

SpitBy tem,

ustom amount - it By Amaunt

Customrefna

Custom amount - Pay Totsl

Commonwealth Bank Smart Hospitality Fact Sheet

>

x » w o (@

Allcard types

$2,469,439.77
Sales

Alltorminals

$250.00
Retunds

Payment by order

$2.57

Friday, 29 August 2025 at 07:09 am AEST

View receipt

Payment

wsa Card payment x7915 $2.57

Friday, 20/08/25 at 07:09 am AEST

Payment details ~
Order

Table 1
Order details ~
2 Granola Cup $1.80
3 Granola bowl $0.33
o 1 Ham & Cheese Croissant $0.40

- Payment
Subtotal $2.53
Order Total $2.53
GST included in total $0.23
Done



Ease of use, speedy
delivery to the customer,

Smart Split bills time saved.
. . Digital receipts j
HOSpIta| Ity Adam Miles, Porteno Group
POS connectivity'

App Features

Pay at Table functionality

Elevate your customer service
flow with a payment solution
designed for hospitality.

Customisable Tipping

Real-Time Transaction Portal

Paired with the Smart Terminal’s

° Surcharging
@ Wi-Fi
@ Dual4GSIM

° Same day settlement?

1 For supported POS se site 2 Same day settlement is available on all EFTPOS transactions made before 9.30pm (Sydney/Melbourne time) for eligible customers
with a CommBank Bus saction Account and a linked CommBank merchant facility. /

Commonwealth Bank Smart Hospitality Fact Sheet


https://doshii.com/en-au/apps/smart-hospitality-integration

Getting started.

Get in touch with your Relationship Manager or
our Merchant Payment Specialists today to
discuss your eligibility.

1800 730 554

Things you should know: As this advice has been prepared without considering your objectives, financial situation or needs, you should, before acting
on the information, consider its appropriateness to your circumstances. Eligibility, fees, terms and conditions apply for CommBank's Smart terminal.
Find out more at commbank.com.au/smart.



