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Smart Hospitality is a card-present solution designed for 
the hospitality industry, the app offers a range of features 
to help hospitality venues improve productivity while 
decreasing errors, increase tipping opportunities, and give 
customers more flexibility when paying.



Highlights

Enables customer to take both Over the Counter or Pay at Table 
payments. Works in standalone mode or can be integrated into most 
point of sale systems. Simple self-service integration into point of sale, 
product is fully supported by Doshii. App available on the CM5 Smart 
terminal and is free for CBA Customers.

Key Features 

Brought to you by Commbank and available to a growing list of POS partners. 

Get in touch to confirm your eligibility today.

Pay at Table Functionality


When integrated, payments 
are passed back to the point 
of sale (POS), removing the 
need for the waiter to return 
to the POS to close the table.

Split Bills


Customers can split the 
bill by amount, number 
of people, or even by item 
(when integrated to 
the POS).

Customisable Tipping


Venues can set their desired 
tipping amounts to best suit 
the customers expectations 
of the venue.

Quick Sale - POS Initiated 
Payments (PIP)


When integrated, waiters 
can push payments from 
the POS to the Smart 
Terminal, removing the 
need to manually enter 
payments, reducing errors.

Digital Receipts


Customers can opt to 
receive their receipts by 
email or by scanning the QR 
code on the screen to open a 
digital copy of their receipt in 
their mobile browser.

Real-Time 
Transaction Portal


Access your venues 
transaction and order data 
in real time on the terminal, 
or via the Smart Hospitality 
online portal.




