CSM Request
	Organisation Name
	 

	Reason for request
	E.g.
New to bank win over xxx
multi-location set-up
First time POS integration

	MID (can be more than 1)
	 

	Number of TIDs to be installed
	 

	Segment Group
	 

	POS Vendor (if integrated)
	 

	Installation date (must be at least 48hrs after submitting the request)
	 

	Type of meeting
	 

	Contact name
	 

	Contact number and/or email
	 

	Banker contact info.
	 


 
	Contact
	Contact Details

	Smart Sync 
Smart Hospitality
Products Team
	SmartTerminalsApps@cba.com.au
Smart.hospitality@doshii.com
Product Team will respond within 48 hours, Mon-Fri




